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Index
100

=== pAirbnb
==Grab
* Sharing Economy * %0
Wusuuuugsiionasaunauciauet msudvdudunswerid (Usudemsudvdu 60
anwsiasUs=aumsal UodesoudAtydaanuimsimunaiulaguams a0
WeULNIWatWasunNGv (e tsuauavtiannudaumsyusing wu P2P .
Lending , Crowdfunding , Ride-Sharing , House Sharing , Co-
0 0
Worklng 2015 2016 2017 2018 2019

msiciulowavssio Sharing Economy fuls:nslne
ALY+ sumstdaUssnAlng., 2562

Service

“On-demand Economy *
WJusuuuussiancitumsmutiwatWasuinaaswaunawa (B inuRUSina
Turiuf sa0157 ua: gndav Wiu Location Intelligence inomnwg@inssy
vauwusinanWasulueumstdasuidavwaainalulad wu vude Food
Delivery , Grab taxi , ssiv E-Commerce

On-demand
Economy

Interactive
technology

Online consumer
behavior

A https://www.csl.coth/Web/Article_detail.aspx?id=147&cm=8
sywnumsAnu Sharing Economy Uadairsusivlng ., stnmsuruls:inalng 2562
https://krify.co/tag/sharing-economy-vs-on-demand-economy/
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Social platform

Jeliver
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Asset Sharing

Service platform ]/'Ondemand > & sxoors

Asset + Service

\

[\ airbnb

ebay

Media & Content platform
3 VouTube | < |
« Search platform
Operating system
— Development platform

Controledl & A

- PP

|

https://www.ungender.in/understanding-the-platform-economy-and-on-demand-work
https://www.powersmethai.com/sme-article/sharing-economy-business-trend

https://www.the101.world/ platform-econ-challenge-thai/

platform
Platform
Economy
— Product platform
Transaction platform
Sharing Economy
Other platform

\4: ’ PayPal
B ey

NETFLIX
k
Niche platforw wewor

==
TikTok
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Gig Economy 1JusUuuumsduindau
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Economy) lasanfie Digital Technology w@wnii
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Work
Contact
Perspective
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Internet and Mobile Service

Job and Labor
Platform

Sharing Economy

Gig Economy
Platforms )
On-demand Platform B:AS;ZZTS
Economy Economy

Perspective

(SCB, 2017; Banik and Padalkar,2021; U.S. Chamber of Commerce, 2021
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Digital Gig economy u U 2020
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—Sales and marketing —Software development ~ —Writing and translation

sUluumsy

. www.accurate.com
2. 1Labour Project, 2020

Jan Féb Mar Aﬁr May Jun Jul Aug
3. swdayaadtinarausvnus:ezduzay OECD


https://www.accurate.com/blog/7-ways-the-gig-economy-changed-during-covid-19/

Commercial Gig Economy Platform

Function:
» don't majorly involve in physical services
« most or all tasks are done online
 the scope of the labor market can be expanded to 777 platforms
global, not limited to a specific region ..
operating in January 2021

Job related field:

Professional knowledge, skill, and creativity Web based Location based
such as software development,
contents development, design, 283 platforms 489 platforms
translation, and consulting - Taxi platforms
106
Delivery platform

The category of job:

= software development and technology
= creative and multimedia

= clerical and data entry

= sales and marketing support

= professional services (accounting, consulting, financial
planning, legal services, human resource services, and project
management services)

383

Hybrid platform 5

OFFICE OF NATIONAL HIGHER EDUCATION
STIENCE RESEARCH
AND INNOVATION POLICY COUNCIL

Function:
providing in a specific region

Job related field:
mainly physical services such as

transportation, delivery, cleaning, and
errands are performed by online orders

Berg et al.,, 2018; ILO, 2021
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L& Gig workers 1Junduaunriwiudas: 1umsriwulus:e:
dulfnuanmraiesie dvaroduduviudusrivexdauan
na loadumsmdmyadailiaursadins Nl
misriwiuvav Gig Worker Unineadavniuadnaloe

awnsn “MidnnA” wugaumaaaulal y

Gig Workers awisoiu
productivity (Hnuirisusiiovavus:ing
uazawisnaa Inequality uaziau
fairness tudvauld

OFFICE OF NATIONAL HIGHER EDUCATION
STIENCE RESEARCH
AND INNOVATION POLICY COUNCIL

* JauAnDusIaznnu:
E * ZWISOUSKISYOMSHAN
O e Fonvuld
Py * adudas:

WIRUSMS lf—\ L
A4

Gig economy  gisuusmis

Platforms
(Human cloud)

fhnaw (szuuaaulall/usEn) an
» Grab, Uber, Lalamove
- » Airbnb
= » Seekster, FindMaid (withu,dwtas
i)

* Getlinks (Developer)

(SCB, 2017; Banik and Padalkar,2021; U.S. Chamber of Commerce, 2021)
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Technology and Work
Digital Platforms

Goods Market Place
Goods for sale/ rent platforms
e.g. Amazon, Airbnb etc.

Services

Location-based

Transportation and

Delivery services
(58%)

Household and
Personal services

Other platforms

Web-based

Freelance services/
Crowdwork

nnnnnnnnnnnnnnn
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Top 3 nauanaknssunid Gig Worker uiniaa

75% 55%

l';
% fladzuazmsaanuuu auaiSua:zdauuinv

Yo S
° N L7
78% 59%
United United
State Kingdom

‘ BTy ——
SCIENCE RESEARCH
ANDINNOVATION POLICY COUNCIL

48%

Brazil

fivr: Upwork , ADP Research Institute
https://teamstage.io/gig-economy-statistics/
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‘ OFFICE OF NATIONAL HIGHER EDUCATION
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* Jodwu Gig Workers Tu 56 $s vav USA iTdaduiiiauiisuriwdineiudssi
e Guunltiulumsiw Gig worker nguddfauwanwasuuiniao

*  {udsting USA nadussio Small business Gdnsimsawwnunsvaiunau Gig agin 40% ndu Large -Enterprise
Udaduatin 25 %

dadrugavusenuluds:inAanssawsm
9NdayanvHua 56 Ss
Other Gig jobs only

Not in work 8% 17%
10%

Both a gig
and a regular
job
19%

Regular job
only
46%

dodauwdnuunliliwdnuiuds=1 (Part-Time) {uuciazanarnssy

wholesale Other service ,

de. 2.00% mining oil & - 80%
trade, 2.00% gas . 0.30% 80%
Public .
administftion, . e & Somvice
o Inf i 20.60%
Transportation, nformation,
530%  210%
Hospitality,

5.80%

Construction ,
Manufacturing, C 1720%
“,A . (-]

5.90%
Retail, 6.60%

Finance Activity
, 8.30%

Education &
Health , 14.20%

1 gigeconomydata.org
2.  Type and the gig economy
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AurhvIUUNEN AUAEDUUST G NGuaIBWaas: SUUU nawndksndiaums nauaunJuinuaussiv
. Y aenNIs ey ONIUASRES:HIW  NNUaVNIRY ta:ims MUANUWU U ?U§Uuuu startup
SIfISEHEAD @inulsug o @sunnu-tiiglonuiu WhKnewautiay
[dud
daduusvviuuu
On - Demand 26% 18 % 20 % 14 % 22 %
Economy
19% vavusield 22 % vavswld 26 % vavswldund 25 % yavswld 30 % yavsilaund

Un@ Unél Und

fiur: https://smallbiztrends.com/2017/05/types-of-freelancers.html
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$4552

$298
« msmamsaidusimsidiviowav Gig economy mian s13 17.4% ciall .
210 200B$ in 2018 to 455B%$ Tut 2023 duwall uuaiduaiw
dGioumsvav Gig Workers Tuaunainududszunusasa: 20-30 $2040
aunnn Large Enterprises Guualtiunosiwndogu Gig workers Tu
2vANSINUIU tWaaams:AdTedumsaAunsavadadnms -

YE2018 YE2023

B TRNS BASSET HGHM MW PRFS

« stinmsinewcisg mamsaiih Gig Worker Tuus:insilne Aaildusasas
30 vauds:BnsIuriuivku N
o swldinasvav Gig workers {udstinslngasin 15,000 - 50,000 i St ot & Vi s
un /l aau m Transportation-Based Services
o unltivmsifivinvae Gig Economy Tuds:insilnatuus{tivduingu
faslawrzluana Online food delivery uazusmsuuadvausm fasaw:

329 Covid-19 duwaliwgtinssunusinaasuudavlu

yasmimuifsugnouciazanasnssy ($)
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97% wavwnavislulnginua:auideUs:nauaiBnaas:

90-947% uovasansias ama UK uazawu wWasu Gig Jobs

ey

ool =~
hd — ol —

g "'! Q USA Gusdnnisu 3 Gig worker ans:e:lna

80% wavusdnuunalhnylu USA »uuwuatidasuld
Swdinunulids:s

msticiufowae Gig Workers fvluanssy unqu Ju
IWuguducdiaiae 25-35 %

A
1. https://thrivemyway.com/gig-economy-stats/

3. https://teamstage.io/gig-economy-statistics/
4. U.S. department of labour
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Pandemic / nSwennsina/ Generation Robots/ Autonomous
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) « ssiuwatWasuaaulauduly ]
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e Muosnianioms SMEs ([msurausn vavl 2564
danams 20,000 )
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Inequality tnuZu

100.00 | o [3i o &
. | Fa1rnesi a?a‘] estg:lDaN LG

80.00 : 3201 3261 3074 3202 | * AnUNMWIIIav = ST :

. ; 1 N eUnwiiangulumsrinnu
) . : . 3 —l:
4 | NBTYINSSUIWIGITU Work life balance ddu
w0 [ ]

4000 cg35 6712 6642 6805 6503 MSUTUIWaHNILGIU

20.00 * Business Downsize

0.00 * Sharing resources

w.A. 2560 w.r. 2561 w.eA. 2562 w.r. 2563 w.Aa. 2564

Digital Technology Juin3aviiadrficylums
KU/
Talent War
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Digital platforms

Gig Economy
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Nuuralasvu Gig
Worker wudu 170%

anfmaulkoindeniudu
nau SMEs , Startup

U Gig Worker uu platform 5,757 au uciii
ANudavmsauriwiu 9,054 v

aunumsHiusuugav Startup v19n
Platform online 49.6% ua:diaums
usvnufuane Digital & Graphic

WU

fiu1 : 1. Fastwork.co H—

vls:innANeITaunussio
sanlalio:imsivnuanay viun
ineaMugsivaaulad KSaUSudn
dlanaaulad 9= mssuuun

an@msavu Gig Worker uu Platform Fastwork

22%

Marketing ua: Advertising

u Design & Graphic
u Writing & Translation u Web & Programming

m Photography & Video

nauvufgniRuIudu
VIUIWINY
wasuN BANUGeIBIY

2. Thailand Startup Ecosystem 2021 Report
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usvuluszuu

37.4 dusu

Gig Worker
1-5 Fwau

JnsENNEUsNunasT 39,40
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*  AAnMsWeuunduadw Gig Worker gavlne misihdnguaidwluduainaviniu smnduiadudunmisudaniun

nazaw

*  Gig Worker wavlnso=du nduvav Digital Gig Worker uvniaa

¥ |7 Creative and multimedia
Clerical and data entry
Sales and marketing support
Software development and technology
Writing and franslation
Professional services

Not enough data

naua3wuav Gig worker Tuds:inslne U 2017

finn : ILO Project

Creative and multimedia

Clerical and data entry

Sales and marketing support

Software development and technology

Writing and translation

Professional services

Not enough data
B Y 2

naua3wuav Gig worker luds:insalne U 2020

KeHg Software Development and technology : data science, game dev, movile dev, ga



dadauusvwau Gig Worker wauUs:insilne (Global's Share) v NXPO

rARRRRAT

Clerical and Data entry
<0.1%

Professional service Workforce

i
Software and Development Technology St Al Wil
<0.1%
ﬁ.

0.1%

Writing and Translation
<0.1%

Sale and Marketing

0.1%

finn : ILO Project
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Baby Boomer

(iaful 1946-1964)

\

e JnuKUN

o Fawudukanyavdia

*  ¥aumMsuUvdu

*  UaudAuAMYaVaUEAINU
KChAMSvU

* NNACIBIVAMSKIN

e ISvdunAauURaNUIIC
A9 VU KU U La:
mslaSumsgausu

Gen X

(Wialud 1965 - 1980)

-
Vv

¥aUNUNAaKEU
BauMSWIUEY tasdnnudu
\BBNEN

liBod@anuavAns
FAnudAtunUMSSNvIaLQa
SEHIWMSHULE=EI0EUCT
ISVIUINADUKAN fia WU duqa
330 NUnNTuUAY

Gen Y

(fialud 1981-1996)

KA Atunumssnunauga
StHIWMSHIIULG=EI0EIUCT)
dhulknylugaumsrinnuds:i o
uSENKSaavAnsia Wunaiuue
GaumsiBuusav uinmsiu
Kanen
¥oUMHKUQIBEMSHINLAIEURY
vuntaubngfanunidas:ua:
AWEQHEU

1. wadnnnuasunlassuiuumstiviugaalneua:msidasurugmsriviuzavausuliy (NextGen Work), dlinviuamneuinnisisisugiouazaunuurivend,

A :

2562

2. https://meeit.biz/article/gig_economy/
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(Wialud 1997-2012)

Gavmsi@avidbaldWwuindiovau
Jungausu
BAnudAnuANUEaHEUIA:
Work Life Balance
U8afianuavans
Unnuiduauoeay Snaas: yau
wul=§iAu sauaswassAauian
(Y
SuudAandiavmstdugus:naums
fhssiv start up LNdu
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Low skilled Labor Skilled Labor work

awumsyudv On - Demand service aw Digital/Technology aumu-fiad:
* msyudv wu Grab, Lalamove « Web, Mobile & Software Dev  Writing/ Review
* MsmAa:a10 wu Seekster e IT & Networking  Translation
* 2I1S WU Foodpanda, Lineman . Data Science & Analytics o Legal
* Yauuu wu Fixzy - Engineering & Architecture *  NEMW UCVKLN
* Design & Creative *  Youtuber
aw Sharing resource . Admin Support e NSV WBNS Unuaoy
e msuuvdunwn wu Airbnb e Customer Service e Trainer
» Sales & Marketing awuns
» Accounting & Consulting *  pUEAUMWILGaIN online
. - e Jszung dsnusnsud ds=nuddo
auMsfAinu
* Hangos Online wu SkillLane augumw
e asUiiaruazicidadou WU Adv o mMsHEMUSINMUZUNIW
ALS » Telemedicine

Aut: Upwork, Fastwork
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uanauazadavmsnisweuun (Re-Skill/Up-Skill) iwaghe
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Gig Workers | Tech Providers (Business Owners)
Digital natives |
e Ganuwsaulumsriiuuuu digital uuiwaowasuaaulad | LT
] L & | Platform Business Landscape Thailand 2020
* internet [Gndav | S ;
e {jiiUeyriums work from home | - o -
i Refinn  Yrabbitfinance
Physical natives . TechStartup e |~ @LEIE
e . — — - Marketplace Application % e
« wiuldinalulaglumstiodiadaaisnsasusmdsoin outsource B Sl
a0 & ' - — e \ R ati o RGANIC
Warhvuriiu 1u msyugav KSamsdaciarhanuazaia ea;;° | e © mi
} M= L AR EIUCOIe - 1 oy g SANDEE o ,: :
3 Migran ts % i\ g — [2] @ ;.a m .u-:;wlo @ricult

Digital and technology Platform

20
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WhHWe : WaaWs :

mswaalnsuisisugiowus hiliwsauduindauuus:uuiisygionuidan 1) aoanwikdaualumsihdviamanidvau (lWumsns:neseld)
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